IT Service

Smart Living Lab: Access to the network drives and

printing with Windows

Version Date Description
1.0 23.11.2015 Document creation
1.1 04.12.2015 General enhancement
1.2 16.12.2015 Update chapter 3
1.3 07.12.2017 New connection method
1.4 19.05.2022  New printer connection method
1.5 01.06.2022 New printer connection procedure for EPFL users
1.6 10.06.2022  Specification of the users concerned by each procedure + english translation
1.7 19.08.2022  New link for printer driver for chapter 1 section 3
1.8 15.12.2022 Renamed print server and file server
1.9 10.01.2023  Added username format section and corrected typos
1.10 11.01.2023  Corrected printer driver links
1.11  12.01.2023 Add macOS support and simplified procedure for EPFL computers
1.12  09.05.2023  Corrected print server link
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1 Credentials format

Depending on the school you belong to, you will have a different username format.
For HEIA users, this is the same username and password you use at HEIA.

For EPFL users, your username is the one you have at EPFL. For the password, it is not the password you use at EPFL (gaspar).
It is the one you were given when you arrived at SLL or that you changed afterwards.

For users from the University of Fribourg, your username and password are the ones you were given when you arrived at
the SLL. You may have changed your password at a later date.

If you have forgotten your password, you can reset it at the following address: https://support.smartlivinglab.ch/

HEIA users must change their password at https://my.hes-so.ch/pwm/private/login

1.1 Save credentials on Windows
To save your credentials on Windows, follow this procedure:
1. Open the Windows start menu and look for “Credential Manager”:

All Apps Documents Web More w

Best match

=l Credential Manager
= 3
Control panel
Settings .
Credential Manager
Manage Windows Credentials Control panel

* Change User Account Control
settings

Core isolation
® Manage Web Credentials
Search the web
L credent - see web results
L credentials
L credential manager
credential guard
credentialing
credentis

credentia cna 365

credenﬂ
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2. Click on “Windows Credentials” and then on “Add a Windows credential”:

[ Credential Manager

« = 4 & » Control Panel » User Accounts » Credential Manager

Control Panel Home .
Manage your credentials

View and delete your saved logon information for websites, connected applications and networks.

%1’ Web Credentials ’@( Windows Credentials o
<l <
Back up Credentials Restore Credentials

Windows Credentials Add a Windows cre .Ieﬂ-‘.ule

slipm10 Modified: Today

Certificate-Based Credentials Add a certificate-based credential

No certificates.

Generic Credentials Add a generic credential
virtualapp/didlogical Modified: Today
SSO_POP_Device Modified: Today

3. Inthe “Internet or...” field enter sllprn10.sll.smartlivinglab.ch\FollowMe, in the “User name” field enter
sll\yourUsername and finally in the “Password” field enter your password and press ok:

Add a Windows Cred...

Type the address of the website or network location and your credentials

Make sure that the user name and password that you type can be used to access the location.

Internet or network address
(e.9. myserver, server.company.com): | sllprn10.sll.smartlivinglab.ch\FollowMe |

User name: | slh\jeremy.gamba |

Password: | sssssssss |

Cancel

4. Repeat this operation but this time use slifs10.sll.smartlivinglab.ch in the address field.
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2 First connection to the network drives and to printers

2.1 Network drives for Windows

To connect the S: network drive of
SmartLivinglab, open the file
explorer and click on “Computer”
and then “Map network drive”.

File

3 T B
J 3= 0 +%2a [
Propertiess OUpen Rename Arcess Map network| Add a network Ope
media T drive ~ lacation Settin

Location == Map network drive

U Computer View

* Bl " I =g Disconnect network drive

@ Documents *
el Music
|&] Pictures o

B ThisPC ~ Devices and drives (2)
B Desktop O5Disk (C:)

Choose the drive S: and set the following
folder:

\\slIfs10.sll.smartlivinglab.ch\sll

Make sure to check the

“Reconnect at sign-in” box. Click on
“Finish”.

What network folder would you like to map?

Specify the drive letter for the connection and the felder that you want te connect e

Drive: % « @
Falden [Valf=10.5ll. smartlivinglab. chisll o w| [ Browse

Eample Viserverishare
A Recennect at sign-in o

[ Connect using ddferent credentials

Corc
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Enter your username with the following
format: sll\username Then type in your
password.

You can check the “Remember my
credentials” box to avoid having to
reenter your password next time.

You should have received a welcome
email containing your username and
your password.

Finally, click on “OK”. The drive S: is now
mapped.

Windows Security

Enter network credentials

Enter your credentials to connect to:
slifs10 sll.smartlivinglab.ch

sihpierre.dupont g

LI 2 1 1T 20 ¥
Domain: sl

[ ] Remember my credentials

2.2 Network drives for macOS

Open the Finder and select “Go” in the

toolbar. Then, select “Connect to
Server...”
In the new window, type

smb://slIfs10.sll.smartlivinglab.ch/SLL
and press “Connect”

@ Finder File Edit

View Go Window Help

Back
Forward
Select Startup Disk

@ Recents
[ Documents
= Desktop
@ Downloads
@} Home

[ Computer

@ AirDrop
& Network
&3 iCloud Drive
E? Shared
A& Applications
8 Utilities

Recent Folders

MacBook Pro de TestUser
Go to Folder...

Connect to Server... Shared

@) AirDrop

@ Connect to Server

smb://sllfs10.sll.smartlivinglab.ch/SLL

Favourite Servers:

Browse

IT Service

25.03.2024

Page 6 of 19




Hes so//

Haute Ecole Spécialisée
de Suisse occidentale

FRIBOURG
FREIBURG

Fachhochschule Westschweiz

IT Service

Again, click on “Connect”

r
Select “Registered User” and enter your
SLL credentials (refer to chapter 1 if you
are not sure what they are).
.
You can now use the SLL shared folder. o
o rched
@ Recents

2 Applications
= Desktop

[ Documents
@® Downloads

Locations

& iCloud Drive

Tags
® Rouge
® Orange

L @ Jaune

& bizhub_Colour_Serie...

You are attempting to connect to
the server
“glifs10.sll.smartlivinglab.ch".

Click Connect to continue.

Cancel Connect
A 4
3
Enter your name and password for the server
"slIfs10.sll.smartlivinglab.ch”.
Connect As: Guest
O Registered User
Name: sll\jeremy.gamba
Password: Ioo.ooo.ooo| I
Remember this password in my keychain
Cancel Connect
SLL 8¢ LR e~
Shared MacBook Pro de TestUser SLL
| | | | | | |
Administration Building2050 CISBAT Commission Communication Direction
scientifique
| | | | | | |
Halle MEP NeighborHub Projets Scanner SLB

Expérimentation

sliprn10.Ink
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2.3 Printers for Windows

To connect the printers, click one the “Start”
icon. Then, type in:
\\sllprn10.sll.smartlivinglab.ch\FollowMe

In the search field.

Press on your enter key.

O £ \sllprn10.silsmartlivinglab.ch\FollowMe

Downloads

Once again, you need to enter your
credentials as you did before:
sll\username and the password you
received by email.

Windows Security

Enter network credentials

Enter your credentials to connect to:

slifs10.sll.smartlivinglab.ch

sihpierre.dupont g

Domain: sil

|:| Remember my credentials

Cancel
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When you see the following
window, the printer is correctly
installed.

Document  View

Printer

Document Mame

Chwhner

2.4 Printers for macOS

Copy the printer driver from the SLL shared folder. You will find the driver file following this path:

SLL/Administration/Informatique/Printers/IT6PSMACOS_508AMU.dmg

ece Downloads = &5 o Q
Favourites Name Size Kind Date Added ~
@) AirDro
@ b & IT6PSMACOS_508AMU.dmg 100 MB  Disk Image Today, 13:12
@ Recents
A Applications
= Desktop
[ Documents
@ Downloads
Locations
< iCloud Drive
& Google... &
Tags
® Red
@® Orange
@ Yellow
Open the driver file:
oD e Downloads =2 = O O~ Q
Favourites Name Size Kind Date Added v
@ AirDrop
@ Recents Open
4 Applications Open With >
[= Desktop Move to Bin
(3 Documents Get Info
@ Downloads Rename
Compress "ITEPSMACOS_508AMU.dmg"
Locations Duplicate
& iCloud Drive Make Alias
& Google... 2 Quick Look
8 ITé a Copy
2 hefrifs =2 Share...
@ Network 'Y ) Y X X |
T Tags...

p— Quick Actions
. - p—

.
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In your Finder under “Locations”, click on the driver:

YK < bizhub_Colour_Series_120 = g% v © v
= AppLCauvIn
Name ~ | Date Modified Size Kind
= Desktop
| ‘& C750i_C650i_C360i...000i_C3320i_11.pkg | eSep 2021 at10:43 46.1 MB

[ Documents > Readme

@® Downloads

Locations

& iCloud Drive

[5 bizhub_Colour_Serie... 2

Tags

@® Rouge
® Orange
Jaune
® \Vert
® Bleu

® Violet

Click on “Continue”:

@ Introduction

22 Nov 2021 at 14:25 ==

& Install KONICA MINOLTA PS &]

Welcome to the KONICA MINOLTA PS Installer

KONICA MINOLTA

C750i

C650i Series
C360i Series
C287i Series
C286i Series
C4050i Series
C4000i Series
C3320i

Printer Driver Installer
- macOS (11 or Later)
- macOS (11 or Later) - Apple M1 chip
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Click on “Continue”:
® % Install KONICA MINOLTA PS a

Important Information

Cautions and restrictions
Introduction
To install this package through network, it is recommended that
® Read Me the package is copied on the local hard disk before installation.
It may happen error and/or fail the installation when this package
is stored on the Windows based saver and is run from there.

o
| —_
IKONICA MINOLTA
Print... Save... Go Back
Click on “Continue”:
() & Install KONICA MINOLTA PS a8

Software Licence Agreement

English &
Introduction o

Read Me Software End User License Agreement

® Licence

PLEASE READ CAREFULLY THE LICENSE AGREEMENT BELOW
BEFORE OPENING THE PACKAGE OF THIS SOFTWARE
("SOFTWARE"), DOWNLOADING, INSTALLING OR USING THE
SOFTWARE. OPENING THE PACKAGE, OR DOWNLOADING,
INSTALLING OR USING THE SOFTWARE SHALL BE DEEMED
YOUR LAWFUL ACCEPTANCE OF THE TERMS AND CONDITIONS
BELOW. IF YOU DO NOT AGREE TO THEM, DO NOT DOWNLOAD,
INSTALL, USE THE SOFTWARE, NOR OPEN THE PACKAGE.

1. COPYRIGHT AND INTELLECTUAL PROPERTY RIGHTS

This is a license agreement and not an agreement for sale. KONICA MINOLTA,
INC. ("KONICA MINOLTA") owns, or has been licensed from other owners
("KONICA MINOLTA Licensor"), copyrights and other intellectual property
rights of the Software, and any and all rights and title to the Software and any
copy made from it are retained by KONICA MINOLTA or KONICA MINOLTA

Print... Save... Go Back

)

"
i

KONICA MINOLTA
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Click on “Agree”:

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read Licence Disagree I Agree |

Click on “Install”:

X NO) i Install KONICA MINOLTA PS 8

Standard Install on “Macintosh HD"

O IieREm This will take 53.3 MB of space on your computer.
© Read Me Click Install to perform a standard installation of this software
O Msame on the disk “Macintosh HD".
@ Destination Select
@ Installation Type
© Installation
® Summary
IKONICA MINOLTA
Customise L Go Back J | Install |
| 4
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Enter your credentials (the ones of your mac, not the SLL ones) and click on “Install Software”:

ooo — Vg
\ |

Name ) ified Size
,,,,, =1 e
-« B
Installer L
Installer is trying to install new software.
@ Introduction fomputer.
® Read Me Enter your password to allow this. llation of this software
© Licence TestUser
© Destination Select ( seccccce ]
® |Installation Type
Installation Install Software
Summary Cancel
)
™
-
IKONICA MINOLTA
Customise Go Back Install
. » |

Click on the top right apple and select “System Settings...”:

@ System Settings File Edit View Window

System Settings...
5 updates

[ NON )
11 Q search

Access

Loca = control
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Click on “Add Printer, Scanner of Fax...” to add a new printer:

[ NN ] Printers & Scanners
Q search Default printer Last Printer Used ¢
° Siri & Spotlight Default paper size Ad ¢
m Privacy & Security

No Printers
Desktop & Dock
Displays Add Printer, Scanner or Fax... | ?

i.:5) Wallpaper
|5 Screen Saver

| Battery

g Lock Screen
) Touch ID & Password

B Users & Groups

{44 Passwords
Internet Accounts
@ Game Center

@ Wallet & Apple Pay

[:&) Keyboard
) Trackpad

E Printers & Scanners

Then press the control key and click on the right of the toolbar. A contextual menu should appear. Select “Customise
Toolbar...”:

[ ] [ ] Add Printer
[
@ @ Icon and Text
.« Icon Only
Q Text Only

Name ~  Kind Customise Toolbar...

Brother DCP-L3550CDW series @ MacBook Air-4.local Bonjour Shared

Brother MFC-J6910DW @ MacBook Pro Solene Bonjour Shared
DQVENVITESSE @ MacBook Pro Solene Bonjour Shared
EPSON ET-2810 Series Bonjour
EPSON WF-2530 Series @ MacBook Air de Thibault Bonjour
FollowMe @ MacBook Air de Thibault Bonjour
FollowMe Client @ MacBook Pro (4) Bonjour Shared
HEIA FollowMe @ MacBook Pro (5) Bonjour Shared

HP Color LaserJet MFP M377dw @ MacBook Air de Thit Bonjour
HP ColorLaserJet MFP M182-M185 @ MacBook Air-4.lo Bonjour Shared
HP ENVY 5000 series @ MacBook Pro de Diego Bonjour Shared

Name:

Location:

Use:
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Drag the “Advanced” button to your toolbar and click on “Done”:
o Add Printer

® B L
Drag your favourite items into the toolbar...

& ® =] @

Windows IP Default Advanced

e

Space Flexible Space

... or drag the default set into the toolbar.

B & @

Default IP  Windows

Show Icon Only [ Done |

Configure the printer and chose “Select Software...”:
[ NN J Add Printer

B ® @ %

Type: Windows printer via spoolss

Device: Another Device

URL: smb://sliprn10.sll.smartlivinglab.ch/FollowMe

Name: sllprn10.sll.smartlivinglab.ch

Location: ISLL ]

Use v Choose a Driver...

Auto Select
? Generic PostScript Printer
Generic PCL Printer

; Select Software...

r votre produi  Other...
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Select the “KONICA MINOLTA C750i PS” driver from the list:
@

Printer Software

Q

KONICA MINOLTA C3350i PS
KONICA MINOLTA C360i PS
KONICA MINOLTA C4000i PS
KONICA MINOLTA C4050i PS
KONICA MINOLTA C450i PS
KONICA MINOLTA C550i PS
KONICA MINOLTA C650i PS
| KONICA MINOLTA C750i PS |
Oki 24-Pin Series

Oki 9-Pin Series

Zebra CPCL Label Printer

Zahra EDI 11 ahal Drintar

Cancel

Then configure the driver:
& ~

Setting up ‘sliprn10.sll.smartlivinglab.ch..

Make sure your printer's options are accurately shown here so you
can take full advantage of them.

Paper Source Unit: LU-303 &l
Finisher: FS-540 (4]

Punch Unit: PK-526 (2/4-Hole) &l

Z-Fold Unit:  None (4]

Post Inserter:  None (]

Security Document Setting: Do Not Release Secure Print £

Storage
Secure Print Only
Allow Public User

Paper Settings for Each Tray
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When printing at SLL, make sure you’re using the correct printer:

s s @ 8 Printer [. sllprn10.sll.smartlivinglab.ch (sLL)

CENTRE DE TELECHARGEMENT

Presets None

<>

Copies 1

Pages
O All 2 Pages
Range from 1 to 1

Selection
Select pages from the sidebar

@ Page 10f 2 Paper Size A4 210 by 297 mm
— Orientation O 1@ Portrait 09 Landscape
Scaling 100%

Safari

Print backgrounds
Print headers and footers

1 auvnnt

@ Page 2 of 2

You will be prompted to enter your credentials. Here you need to use your SLL credentials (refer to chapter 1 if you are
not sure what they are). Also make sure to tick the “Remember this password in my keychain” so you won’t have to

configure it again:
r N

; Enter your name and password for the printer
"sllprn10.sll.smartlivinglab.ch”.

Name: sll\jeremy.gamba

Password:

Remember this password in my keychain
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3 Network drive usage
In the Windows file explorer, open the drive S:\

When signing out of your Windows session (or when restarting your computer), this drive may be shown as
disconnected. You need to double click on it and enter once again your credentials

Windows Security X

Enter network credentials

Enter your credentials to connect to: slifs10.sll.smartlivinglab.ch

sil\pierre.dupond X

Remember my credentials

oK Cancel
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4 Printers usage

This section shows how to use the SLL printers.
For some versions of Windows, you need to re-authenticate before printing. To do so, simply double click
on the shortcut looking like this:

2

A=
=llgrnid
You will find this shortcut at the root of your S:\ drive. Double click on it or copy/paste it on your desktop.
This is only required when restarting your computer. You only have to do this the first time after reopening
your session.

Procedure

1. Double click on the “sllprn10” icon.
2. When you're printing from a software, chose the “FollowMe on sllprn10.sll.smartlivinglab.ch” printer.

3. Go to a Konica Minolta printer in the Smart Living Lab, pass your badge on the reader provided for
this purpose. Your documents get printed.
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