IT Service

Smart Living Lab — Print server and file
server migration

As the print server as well as the file server have been migrated, you must follow this procedure to
continue using the printers and network drives in the SLL. For macOS support, please refer to the SLL
- Getting Started Windows_macOS guide on https://support.smartlivinglab.ch/docs/

If you are from EPFL, please restart your computer twice before configuring the new share and
printers. Your IT administrator has made some changes on your devices that require these two

restarts.
Version Date Description
1.0 15.12.2022 Initial version
1.1 10.01.2023  Corrected typos and links
1.2 11.01.2023  Corrected printer driver links
1.3 12.01.2023  Simplified procedure for EPFL computers
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1 Credentials format

Depending on the school you belong to, you will have a different username format.
For HEIA users, this is the same username and password you use at HEIA.

For EPFL users, your username is the one you have at EPFL. For the password, it is not the password
you use at EPFL (gaspar). It is the one you were given when you arrived at SLL or that you changed
afterwards.

For users from the University of Fribourg, your username and password are the ones you were given
when you arrived at the SLL. You may have changed your password at a later date.

If you have forgotten your password, you can reset it at the following address:
https://support.smartlivinglab.ch/

HEIA users must change their password at https://aai-service.hes-so.ch/pwm/private/login

1.1 Save credentials on Windows
To save your credentials on Windows, follow this procedure:
1. Open the Windows start menu and look for “Credential Manager”:

All Apps Documents web More =
Best match

S Credential Manager |
E "
Control panel 3 (.g

Settings .
Credential Manager
Manage Windows Credentials Control panel

* Change User Account Control
settings

Core isolation
B Manage Web Credentials
Search the web
/O credent - See web results
L credentials
£ credential [UELETTY
credential guard
credentialing
credentis

credentia cna 365

credend
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2. Click on “Windows Credentials” and then on “Add a Windows credential”:

& Credential Manager

« 4 & > Control Panel » UserAccounts » Credential Manager
Control Panel Home .
Manage your credentials

View and delete your saved logon information for websites, connected applications and networks.

q‘ | Web Credentials ﬁ || Windows Credentials o
il el

Back up Credentials Restore Credentials

Windows Credentials Add a Windows credential
sllprn10 Medified: Today
Certificate-Based Credentials Add a certificate-based credential

No certificates.

Generic Credentials Add a generic credential
virtualapp/didlogical Modified: Today
SS0_POP_Device Medified: Today

3. Inthe “Internet or...” field enter sllprn10.smartlivinglab.ch\FollowMe, in the “User name”
field enter sll\yourUsername and finally in the “Password” field enter your password and
press ok:

v 4 B - Cred.. > AddaWindows Cred...

Type the address of the website or network location and your credentials

Make sure that the user name and password that you type can be used to access the location,

Internet or network address
(e.9. myserver, server.company.com): | sllprn10.sll.smartlivinglab.ch\FollowhMe |

User name: | sli\jeremy.gamba |

Password: | LTIy |

4. Repeat this operation but this time use slifs10.sll.smartlivinglab.ch in the address field.
5. If you have other entries for sllfsO1 or sllprint, you can delete them as they are not in use
anymore.
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2 Delete the old printer

In the Windows settings, remove the printer slliprint by selecting the printer and clicking “Remove

device”:

= Settings

it Home

Find a setting

pl

Devices

Ef Bluetooth & other devices

B3 Printers & scanners
Mouse

Typing

o* Pen & Windows Ink

(®) AutoPlay

A use
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Printers & scanners

Add printers & scanners

Add a printer or scanner
+

Printers & scanners

e
Ig] Follow_Me (Local Port)

%] Follow_Me on sllprint.sll.smartlivinglab.ch

Open queue Manage
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3 Add the new printer

After completing section 2, you can now add the new printer.

Click on “Add a printer or scanner”:

< Settings

fnt Home

Find a setting

Devices

fé'.] Printers & scanners

m hdrnica

Printers & scanners
[

Add printers & scanners

+ Add a printer or scanner

Printers & scanners

i

Wait a few seconds and the click on “The printer that | want isn’t listed”:

&« Settings

fnt Home

Printers & scanners

Find a setting

P Add printers & scanners

Devices

'TE Bluetooth & other devices

Hé'.: Printers & scanners
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Refresh

O

Searching for printers and scanners

The printer that | want isn’t listed
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Enter the printer address:

% Pt

o= Add Printer

Find a printer by other options

{3 My printer is a little older. Help me find it.

(®) Select a shared printer by name

\isllprn10.sll.smartlivinglab.ch\FollowMe - Erowse...

Example: \\computernameprintername or
http:/fcomputername/printers/printername/. printer

(") Add a printer using an IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or network printer with manual settings

Mext | | Cancel

If prompted, enter your sll credentials:

Connect to sllprn10.sll.smartlivinglab.ch 7 x

Connecting to sliprn10.sll. smartivinglab. ch

User name: |ﬁ sll\surname.name V| Iy

Password: | ssssnnenus |

Remember my password

| Ok || Cancel. i
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Click then on “Next”:

*
i Add Printer
You've successfully added FollowMe on sllprn10.sll.smartlivinglab.ch
Printer name: FaollowMe on sllprn10.sll.smartlivinglab.ch
This printer has been installed with the KOMICA MINOLTA C750i PCL driver.

Mext Cancel
Finally click on “Finish”:
>

dmh Add Printer S

You've successfully added FollowMe on sllprn10.sll.smartlivinglab.ch

To check if your printer is warking properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Finish . Cancel
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4 Delete the old network drive

In your file explorer, right click on your current network drive (the one that contains “slifs01” in its
name) and select “disconnect”:

= | File Explorer

|
Home Share View

A4 s > Quick access
v s Quick sccess ~ Fregquent folders (4)

[ Desktop
; Downloads

PRy

*=| Documents

Desktop
This PC
p

LSt

=/ Pictures

~ Recent files (2)

@ OneDrive © KDAXDI_.inf

~ [ This PC i T50i_650i_306i_4750i_Series_4700i_PS5_
) 30 Objects
I Desktop
@ Documents
& Downloads
Music
Pictures
Videos
e Local Disk (C:)
> g sl (VgD =N
w5z sll (sl

“mﬂb’

Expand

Ha Scan with Microsoft Defender...
E?I Netwerk Restore previous versions
Open in new window
Pin to CQuick access

Pin to Start

Disconnect _J'l‘m

N

Copy

Rename

Mew >

Properties
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5 Add the new network drive

To add the new network drive, follow this procedure:

To connect the S: network drive of
SmartLivinglab, open the file = B - | ThisPC
explorer and click on “Computer” LG Computer  View

and then “Map network drive”. @ 4 I W _&0 @ E

Properties Open Rename  Access |Map network|Add a network Ope
media v drive v location Settin

Location == Map network drive

* Downloads P = Disconnect network drive

E] Documents
R Music
|&] Pictures * ﬁ

3 This PC v Devices and drives (2)
B Desktop OSDisk (C:)

%

Choose the drive S: and set the following
folder:

\\sllfs10.sll.smartlivinglab.ch\slI

Make sure to check the

What network folder would you like to map?

“Reconnect at sign_i n” box. Click on Specify the drive letter for the connection and the folder that you want to connect te:
Ups i W
Finish”. pve |8 L
Foldes [Vislifs10.sH. smartlivinglab.chisll o v| [ prowses
Bample: \\server\share

Beconnect at sign-in o
[ Connect using different credentials

anc
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Enter your username with the following

format: sll\username Then type in your
password. Enter network credentials

Windows Security

Enter your credentials to connect to:

You can check the “Remember my slifs10 sllsmartlivinglab.ch

credentials” box to avoid having to

reenter your password next time. si\pierre.dupont >

You should have received a welcome
email containing your username and
your password. Domain: sl

|:| Remember my credentials

Finally, click on “OK”. The drive S: is now
mapped.

Cancel
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